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for Individuals with
Brain Injuries
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The Newly Opened Coleman Road Residence
(Left to Right): Julie Sawyer, Beverly Taft, Frank
Villafana, Thomas Liquori and Brenna Matyseck

Fiona Ferrone, an eighth grader from Berkshire
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Berkshire County Arc Opens Its 9th Residence for
Individuals with Brain Injuries

“Home is where you feel at home and are treated well.”
~Dali Lama

Berkshire County Arc continues its mission of meeting the needs of people with brain injuries by opening
its newest ABI Waiver Home on Coleman Road located in Southampton, MA. The aroma of dinner is
throughout this new residence on a recent Saturday evening. Around the table are Bill, Frank, Bev and
Tom who talk while waiting for the meal that was suggested by them and posted on the weekly menu on
their refrigerator. The table was set by them with some staff assistance. Finally, the meal is served and

conversation is replaced with satisfied smiles.

Someone suggests that it looks like there will be enough for leftovers for tomorrow’s lunch. Everyone
nods their heads. Finally, clean-up begins and Bill takes the garbage out to the shed. Bev sums up her
experiences in her new home by remarking, “I feel like I live in a palace where I am the queen!” Coleman
Road is the latest “castle” for three gentlemen and one woman whose homes were previously in nursing

facilities.

More than 100 BCArc Staff Attend Training

On March 9, Berkshire County Arc staff had the pleasure of participating

in a training presented by Chris Littlefield of Acknowledgment Works
titled “Creating a Culture of Appreciation.” Chris Littlefield came all the
way from Chile to present this topic to all of the Arc chapters in
Massachusetts! We were lucky to have him present to our staff both in
Pittsfield and the Pioneer Valley. Chris spoke to a capacity audience of
85 in Berkshire County Arc’s new training space in Pittsfield, and 35
staff in the Pioneer Valley. Chris’s presentation focused on letting staff
know how much they are appreciated and how much of a difference they
make every day.

“The training was great!” commented Tami Ellsworth, a residential
supervisor at Berkshire County Arc. “It was like no other training I have
ever attended. It was fun and he kept you engaged the entire time.”

To all BCArc Staff — Thank you for rnaking a difference in the lives of the
people we serve every day!
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Fram the President and CEC

Kenneth W. Singer

For 16 years, we have proudly partnered with agencies from throughout Berkshire County to hold the
Annual Legislative Breakfast. During this informational and inspiring event, local human service
disability agencies come together and members of the Berkshire Delegation hear first-hand from families
and individuals who utilize the services we offer. This year’s 16™ Annual Legislative Breakfast was held
on March 18.

I am so grateful to the more than 320 of you who packed the ITAM Lodge to both share your stories and
listen to those shared by others, and to learn about and discuss issues impacting individuals with
disabilities. State Sen. Benjamin B. Downing and State Reps. William "Smitty" Pignatelli, Tricia Farley-
Bouvier, Gailanne Cariddi and Paul Mark participated in the forum, and Pittsfield Mayor Linda Tyer and
North Adams Mayor Richard Alcombright made welcoming statements, along with Berkshire District
Attorney David F. Capeless and Berkshire County Sherriff Thomas Bowler.

Sen. Downing was presented with a plaque by his cousin Michael, as well as a painting by Carol
Neuhaus, a participant in one of BCArc’s programs.

Jean Simmons, whose son, Matthew, requires around-the-clock care due to a brain condition, spoke
about Berkshire County Arc’s day habilitation program and respite care services. “I can't stress enough
how just a few hours a week of respite can have a positive effect on caregivers and also on the
individuals. If we can't take care of ourselves, than we can't take care of them,” she said.

Several other personal stories supported such topics as: supported employment services, assistive
technology services, residential services, day habilitation services and family support services.

Tori Ackley from the Berkshire Hills Music Academy wowed the crowd with her personal song about
being yourself entitled, “Happy to Be Me.” If you would like to hear this inspirational song that she
performed at our event please visit: www.youtube.com and type Tori Ackley Happy to Be Me in the
search engine.

Thank you to the following partner agencies whose efforts made this event possible: Ad Lib, Inc.;
BAROCO Corporation; Berkshire Family & Individual Resources, Inc.; Brain Injury Association of
Massachusetts; Department of Developmental Services; Goodwill Industries of the Berkshires;
Guidewire, Inc.; Massachusetts Rehabilitation Commission; ServiceNet; The Association for

Community Living and United Cerebral Palsy Association of Berkshire County.
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Berkshire County Arc Allocation Committee

The Berkshire County Arc Allocation Committee meets monthly to determine the distribution of funds
raised from fundraising efforts through Berkshire County Arc’s Annual Golf Classic. The Committee’s
mission is to promote the enhancement in the quality of life, health and wellbeing for all individuals served
by the agency through a fair and equitable process.

An individual or his/her representative may submit a request for funds. All requests are treated as
confidential. The Committee will make a decision to fund a request based upon the following priorities in
descending order:

gal Golf c,a%
%,

® Medically-related requests
® Issues of safety
® Items of necessity

e Self-improvements issues

® Transportation hardships
e Recreation/leisure requests

Requests over $500 require special approval, and the Committee has a $300 cap on the amount per
individual that will be approved for recreation/leisure requests. Requests for funding are to be submitted
to the chairperson no later than two working days prior to the Committee’s meeting date (4th Wednesday
of the month). All individuals requesting funds will be notified of the result of the Committee’s decision.

If you would like more specifics on the allocation request process, please contact:
Joe Testa at 413-443-1038, ext.17 or e-mail jtesta(@bcarc.org.

Department of Developmental Services
Citizen Advisory Board Awards 2016

On Thursday, March 31st, The Department of Developmental Services Citizen Advisory Board held its
award night at the Berkshire Athenacum. Recipients were honored for their efforts impacting the quality

of life of individuals with developmental disabilities who live and work in Berkshire County.

The late Cindy Bowlby, Secretary of the Berkshire County Arc Down Syndrome Family Group, was
recognized with the “Reach for the Stars” Award for her commitment to individuals with Down Syndrome
and was a major contributor to the development of the Buddy Walk® of the Berkshires. Cindy’s family
was present to accept the award in her honor.

(From Ieft): State Representative Gailanne Cariddi, Tricia Farley-Bouvier, Jack and Sandy Coonrad
(Cindy’s parents), Hannah Bowlby (Cindy’s daughter), Paul Bowlby (Cindy’s husband), Aaron
Robb representing Berkshire County Arc’s Down Syndrome Family Group, DDS Berkshire Area

Director Melissa Guyer and Citizen Advisory Board Member Maren Jacobs
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St Who’s Traveling Now?

Recently, three individuals who live in one of
Berkshire County Arc’s residences in
Lanesboro traveled to Washington, D.C.
along with three staff members from BCArc’s
Residential Services Department. They were
in our nation’s capital for four nights and
three days, and, while there, they visited the
National Zoological Park, Lincoln Memorial,
World War Il Memorial, the Korean War

Veterans Memorial, the Washington
Memorial and even sneaked a peck at the
outside of the White House! The zoo was a
favorite. They saw pandas, elephants, apes, . . . .
seals, sea lions and lemurs. Having fun in the nation’s capital!

Employees of the Quarter

Cindy Keiderling Kayla Monroe

Ebenezer Arhinful
Habilitation Specialist BI Residential Support Residential Support
Center For Development North Road, Westfield Superior Street

Shamika Mungin

Daine Cruz

. ) i George Gyan

Employment Trainer Residential Support/ Residential Support

Advantage Employee Sleep-In Lakeway Drive
Network Onota Street 4
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Valentine’s Dance - Crowne Plaza, Pittsfield

Family Support Pancake Breakfast
Center for Development, Lee




Viscons - Tosue 2, 2016

Local Student Raises Funds to Support
Berkshire County Arc

When Fiona Ferrone — an eighth grader at Berkshire Country Day School - was given the assignment to
complete the IWitness Video Challenge, she thought of Berkshire County Arc. The purpose of the
Challenge was for all Sth—graders to select an activity that changes the world around them and film a video
about it.

“I decided to hold a walk for the faculty and students at my school to raise awareness for autism,” she said.
Although Fiona and her family live in Spencertown, New York, Fiona chose to have the funds benefit
Berkshire County Arc because she attends Berkshire Country Day School, which is located in Berkshire
County. This Autism awareness walk raised a total of $908.

“The entrance fee was $3, and I chose to give my donations to Berkshire County Arc because it’s local. I
wanted the students in the Berkshires to have the money they donated still near them — affecting the
people closer to home — not having it go far away to a place that none of them or their families know
about or have any connections to,” she explained.

The $908 raised will support Berkshire County Arc’s Autism Sensory Integration Program, which serves
children with autism and other sensory processing disorders through structured therapeutic and
recreational activities that improve their gross motor, fine motor and oral motor development. There is
also a lending library available to caregivers to borrow equipment used in the program for home use. For
more information about the Autism Sensory Integration Program, call 413-499-4241, ext. 227.

“All Together Now”

iR

For the past year, we have been bringing cultural awareness to Crossroads Center for Enrichment. We
started this project by performing a survey to determine everyone’s heritage. We all voted and selected
a country to explore every other month and conducted research to discover their food, music, history,
architecture, poetry, stories, landscape and traditions. We would then make a large calendar showing
different activities that would be offered throughout the month. Some of the highlights included an
English Tea Party and a croquet match while we explored England, and a bagpipe player entertaining us
while we explored Scotland. We made Irish Soda Bread when we learned about Ireland, and when we
learned about Hawaii, we had a Hawaiian Luau and pulled pork sandwiches. We also watched educational
documentaries about the countries and their traditions, were entertained by staff reading poetry and
stories about Germany, and engaged in artwork activities related to the chosen country. We are all
looking forward to continuing our exploration of cultural diversity and have chosen to learn about
France, the Netherlands, Africa, Japan, Italy, Australia, Holland, Poland and Lebanon.
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Stepping Stones

Betsy and f
Cathy’s Corner ¢/

The Man with the Green Thumb Michael Wolski, a staff member
Over the past year, something wonderful has been growing at North from Community Access to the
Main Street in Lanesboro! Christopher is a young man receiving Arts (CATA) visits the Center
residential services in our Brain Injury Department. Prior to Chris’ for Development for eight
injury, he had employment experience in the field of landscaping, which § weeks during the winter and he

he thoroughly enjoyed. Chris now strives to overcome the challenges he always has fun activities for us
faces post-injury and begins to incorporate his love and talent for plant during that hour.

care back into his life. Last year, Chris maintained three raised garden Today, Michael brought Storm.

beds, which provided ample amounts of vegetables that were used E h h
veryone here was so happy.

frequently in the residential program. As the garden season ended, Chris Thank you Michael for bringing
began a collection of indoor plants — many of which he cloned from

in the big white dog!
clippings of other plants. These plants have added a wonderful vibrancy
Written by: Cathy Crofut &

to the house. Several weeks ago, Chris and his staff fashioned an indoor
Betsy Carlotto

lighting system so that he could begin this year’s Vegetable garden from

seeds. In February, Chris took a class at the Berkshire Botanical Garden
through Berkshire Community College, geared toward individuals
obtaining state certification in Horticulture. He also has taken an
Organic Gardening class at Canoe Meadows, and looks forward to
attending other workshops at the Berkshire Botanical Gardens. He looks

forward to regular volunteer work in his field of interest throughout the
summer. We’re all very proud of Chris and his continued pursuit of his Antoinette Gulotta (above) and
: - Jon Mello (below) are happy to

dreams!

see Storm.

Katherine Jarck
“Katie”
December 7, 1988
February 13, 2016

“I think of Kate every day and the way she always called my name:
‘Carol, Carol, Carol.’ Kate will be missed by all of us here at the
Center for Development.”

~Carol Lee Neuhaus~
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Congratulations!

\ |
Congratulations to Jon

A R Y Y

Congratulations to

Congratulations to Rick Hawes,

Crawford from BCArc’s Director of the Advantage Employee Christine Ferrari, Family
Residential Services Network (AEN), who received the Advocate at Berkshire
Department and his wife, Leadership in Advancing Inclusion County Arc for being chosen

Torey, on the birth of their Award during The Arc of as The Caring Force’s
daughter, Hannah. Massachusetts’ Annual Meeting. March Member Spotlight

|-

A Day in the Life

Berkshire County Arc’s Transitions Community-Based Day Services provides individuals with
developmental disabilities and brain injuries with the skills and support necessary to increase and enhance
their independence, including money management, communication, problem solving, social connectedness
and teamwork. As a part of Transitions’ functional life skills curriculum, Transitions has a new weekly
“Lunch Bunch” group. Each month, the Lunch Bunch selects one recipe that they would like to make, and a

member leads the class in making the dish.

In selecting a recipe, the Lunch Bunch must consider the nutritional value of the recipe and work within a
budget that does not exceed $3 per person. For March’s Lunch Bunch, Jeffrey Kane grilled Cheeseburgers
and prepared potato salad with the help of the other members of Transitions.

Not only is the Lunch Bunch a ton of fun, but it’s an exciting way to learn cooking skills, nutrition, how to

grocery shop and how to budget money. We look forward to it every month!

(From left): Jeffrey Kane & Ryan Schwendenmann (From left) - Cory Carlotto & Alex Pettus
prepare grilled cheeseburgers, hot dogs & potato manning the grill during Lunch Brunch
salad.
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Berkshire County Arc’s New Training Space

On February 18, Berkshire County Arc’s Training
Department moved its training room space from the
Social Development Center in Dalton to 2 West Street,
Suite 310 in Pittsfield (adjacent to the Crowne Plaza
Hotel). The Training Department was joined in this
move by the Clinical Department, who moved from
their location at Zip ‘N Sort Mail Services, which is
located at 20 Taconic Park Drive in Pittsfield.

The Training Department now has a large training

space, office space for the Training and Clinical
Departments, a kitchen area, computer lab, conference
room and ample parking space in the Crowne Plaza
parking garage. The Training Department held its first
official training on March 1. We hope that everyone
will enjoy the new space: we’ve worked very hard to
make it a professional environment for staft to learn and
grow in their careers at Berkshire County Arc.

Birthday Milestone

Diana Marshall, who lives in West Springfield, recently turned 70. To mark this milestone, a surprise
party was held and attended by about 35 people. She stayed home the day of her party to get ready for a
“special meeting.” She smiled all day as she was pampered, made up and helped to look absolutely

wonderful.

Diana was certainly surprised and truly enjoyed herself. She liked her corsage and loved the great big
bouquet of flowers that she was given. She was thrilled with her tiara and was quite pleased to be the

princess of the evening. And, of course, her presents were a big hit as well.
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On Vocation @@

In this issue, Brian Ellsworth is in the spotlight. Brian graduated from

| Wahconah High School in 1997, and, after working a few years at Goodwill
Industries, he found a work environment that he loves — Zip ‘N Sort Mail
Services! Brian works in the manual operations department, where he
prepares storybooks for children in grades 6 through 8 for the department’s
largest client. He likes to save his weekly check to purchase video games: his
| favorite thing to do in his spare time. We appreciate his cheerfulness and his

kindness. Thank you, Brian, for all you do!

Brian Ellsworth

JOGUG 110600 (06U 10RGY CUBEUY 1bbeUg Liooby inoty

Margaret has been successtully employed at the Crowne Plaza in Pittsfield as a
housekeeper for the past 25 years. She works with a crew from AEN, assisted
by her employment trainer, Heather. She has received many accolades from
the Crowne Plaza for her dedication to her job. She is very much respected and
loved by her co-workers, both from AEN as well as the Crowne Plaza,
employment trainer and anyone lucky enough to know her. She is a hard
worker who takes great pride in her job. She is precise with her tasks and
fulfills them with care. She is a pleasure to work with, always coming to work
with a warm smile and offering a heartwarming hug when needed.

Margaret recently celebrated her 50% birthday with a party at the top floor of
the Crowne Plaza! Her family, friends and coworkers were in attendance.

Margaret O’Keefe
Chuck Burnick — the manager of the Crowne Plaza - presented Margaret witha  wijth Chuck Burnick,
picture of the Crowne Plaza that was signed by all of the Crowne Plaza Manager of Crowne
employees. Plaza

= Artists in Residence &>

Cindy Crine, who enjoys Community Access to
the Arts (CATA), had a piece of her artwork
displayed in a 2016 CATA calendar. Cindy has
also participated in various art shows and acting
skits at Massachusetts College of Liberal Arts
(MCLA).
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Get Social with BCArc! Look for us on:
rC .j tacebook.com/BCountyArc
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Berkshire County Arc
7 ﬁ Berkshire County Arc
P.O. Box 2 .
Pittsfield, MA 01202 L ']
@ BCArc

Zip ‘N Sort™
Mail Services

Providing local, national and
international service
413-443-9071
www.zipnsort.com

www.bcarc.org

Etic Save the Date!

Berkshire County Arc

Berkshire County Arc
Down Syndrome Family Group

(o

Berkshire County Arc
Down Syndrome
Family Group

Buddy Walk ® of the Berkshires

Saturday, September 24, 2016
Craneville Elementary School
Dalton, MA
Registration starts at 10:00 AM




