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Visions 

2016 
“Supporting People, Enriching Lives” 

Berkshire County Arc Opens its 
10th Residence for Individuals with 

Brain Injuries 
 

(See Story on Page 2) 

Corporate Sponsors : 
Greylock Insurance Agency 
 (left to right): Matt Neville, 

Dave Casey and Jeff Naughton  

Corporate Sponsors : 
Health New England 

(left to right): Eric Harlow, Joe 
Tighe, Jim Moran and Rebecca 

Coderre  

Berkshire County Arc’s 
22nd Annual Golf  

Classic Raises $42,500 
 

(See Story on Page 4) 

Scholarship Winners 
(See Story on Page 2) 

 

(From Left): Krista VanCour, Elizabeth 
Bean, Victoria Ryan and Maggie Moody 
Absent from photo: Cody Ciepiela 

Maryann Hyatt receives  
promotion to Chief  
Operating Officer at  

Berkshire County Arc. 
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Berkshire County Arc Opens Its 10th  Residence for 
Individuals with Brain Injuries 

Berkshire County Arc Awards Sixth Annual Carol Craighead 
Memorial Scholarship Award and $7,000 in Scholarships 

In July, Berkshire County Arc opened Edgewood – its 10th residence serving individuals with brain injuries 
(and the fifth residence that is funded through an Acquired Brain Injury Waiver through the Department of 
Developmental Services) – in Southwick, Mass. The residence provides four individuals who have had brain 
injuries with a supportive alternative to nursing home placement, which is often common for brain injury 
survivors.  
  

Berkshire County Arc opened its first residential program for individuals with developmental disabilities in 
1971, and, in 2002, the agency opened its first residential program for individuals with brain injuries. In 
total, the 10 programs serve 41 individuals. 
 

The agency’s residential programs create environments for residents to live as independently as possible and 
incorporate training in a variety of areas, including communication, domestic skills, money management 
and community participation.  For more information about Berkshire County Arc’s residential programs, 
visit http://www.bcarc.org/programs/residential-services/ or call 413-499-4241, ext. 227. 

Victoria Ryan 
Monument Mountain 

High School 
Plans to attend: 
Fitchburg State 

University 

Cody Ciepiela 
Wahconah Regional 

High School 
Plans to attend: 

Berkshire Community 
College 

Krista VanCour 
Mount Everett Regional 

High School 
Plans to attend: 

Massachusetts College of 
Liberal Arts 

Maggie Moody 
Taconic High School 

Plans to attend: 
Abilene Christian 

University  

Elizabeth Bean 
St. Joseph’s High School 

Recipient of Sixth Annual 
Carol Craighead  

Memorial Scholarship 
Plans to attend: 

Providence College 

Berkshire County Arc and the Berkshire County Arc Down 
Syndrome Family Group have awarded scholarships ranging 
up to $1,400 to five high school seniors who demonstrated 
outstanding prior involvement with individuals with 
disabilities and the potential to contribute to the field of  
human services.  
Elizabeth B. Bean’s scholarship is the Sixth Annual Carol 
Craighead Memorial Scholarship Award, which is presented 
in memory of Carol Craighead, who was a Berkshire County 
Arc Board member, volunteer and supporter for more than 
40 years. 

http://www.bcarc.org/programs/residential-services/
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From the President and CEO 
Kenneth W. Singer 

The past few months saw a number of fun and exciting happenings around Berkshire County Arc.   
Following the January opening of our new home on Coleman Road in Southampton, in July, we 
opened an additional home for individuals with brain injuries in Southwick.  This home, called  
Edgewood Residence because it is located near the Edgewood Golf Course, welcomed four individuals 
who had previously been living in nursing homes.   
 

These new homes are our ninth and 10th homes serving individuals with brain injuries.  Joining our 
other residential programs, it brings the count to 37 Berkshire County Arc homes.  As many of these 
programs are located in the Springfield/Westfield area, we have opened a satellite administrative office 
in Westfield. We are currently in the midst of developing two additional homes, which should open 
sometime in late spring 2017. 
 

In May, the Department of Developmental Services conducted a licensing survey of all of our  
programs.  The agency got outstanding scores and received the highest possible licensure.   
Congratulations to all of our staff for the outstanding work that you do! 
 

In June, our annual spring dinner dance was held at the Crowne Plaza and attended by over 350 people.  
It was a fun evening filled with good food, music and dancing by all.  Also in June was our annual Relief 
Appreciation Dinner.  This event is a “thank you” to all of our relief staff for the important role they 
play in helping our programs.  More than 50 people attended this event, which included prizes, gifts 
and games.   
 

Numerous individuals from our Day Habilitation and Residential Programs were part of Community 
Access for the Arts’ “I Am a Part of Art” exhibitions in Pittsfield and Williamstown.  They proudly  
displayed their beautiful artwork. 
 

In June, my wife Christine and I traveled to Africa. While there, we were lucky to visit a school in a 
small village in Zimbabwe.  It was a great experience meeting with the teachers and students.  We 
brought supplies from BCArc to donate to the school and hope to do future projects supporting them.   
 

The summer has seen many of those we serve taking special vacations to places like Maine, Florida, 
Colorado and Lake George to name a few.  The spirit and energy is exciting. Thanks to all who  
continue to make BCArc a happy place to be.     
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Berkshire County Arc’s 22nd Annual Golf  Classic 
Raises $42,500 

A Day in the Life 

It was a gorgeous day for our 22nd Annual Golf Classic on Thursday, May 26, 2016. More than 190 golfers 
on 48 teams participated in the tournament, which raised $42,500 to support individuals with              
developmental disabilities and brain injuries throughout Berkshire and Hampden Counties.  

Approximately 100 organizations contributed sponsorships to the Golf Classic, including Corporate  
Sponsors Health New England and Greylock Insurance Agency. In addition, more than 50 volunteers and 
organizations donated time, raffle prizes and silent auction items.  
 

To date, the agency’s annual Golf Classic has raised approximately $683,500 and awarded more than 
$86,250 in scholarships to graduating high school seniors who are pursuing careers in the field of human 
services.  

 “Thank you to the players, volunteers and sponsors who made our 22nd Annual Golf Classic a success! 
Your hard work and generosity make it possible for us to help the more than 650 individuals we serve and 
to award scholarships to our community’s future human service professionals,” commented Berkshire 
County Arc’s President & CEO Kenneth W. Singer. 

To view pictures from the Classic, visit Berkshire County Arc’s website and click on the Facebook icon: 
http://bcarc.org/.  

Every other Friday throughout the summer, the Center for Development holds 
“Fantasy Friday.” Each Friday, there is a different topic. On Friday, July 1, it was 
“Red, White and Blue Day,” as we were looking ahead to the holiday weekend and 
July 4th. We had a parade outside, where we sang patriotic songs and enjoyed the 
nice weather.  
 

On Thursday, September 1, in celebration of the end of the summer, we are having 
a Carnival Day, which will include a picnic, dunking booth, ring toss, face painting, 
water balloon toss and a few other surprises. (Rain date is Friday, September 2.) 

Joanne and Freda display 
their patriotic colors. 

http://bcarc.org/
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Berkshire County Arc Announces New  
Chief  Operating Officer 

Berkshire County Arc is pleased to announce the promotion of Maryann T. Hyatt to 
Chief Operating Officer.  
 

In this new role, Hyatt has overall strategic and operational responsibility for agency 
programs where individuals live, work and attend day habilitation programs. She also 
has overall management of the agency’s two pooled trusts and will provide leadership 
to the strategic planning process and implement new programmatic strategic  
initiatives. In addition, Hyatt is responsible for developing and managing annual  
budgets, evaluating services and reviewing programs for quality assurance. 
 

Hyatt, who has held a variety of roles with the agency over the past 30 years, most  
recently served as the Vice President of Community, Day and Clinical Services, where 
she oversaw Berkshire County Arc’s Adult Family Care Program, three day programs, 
the clinical services department that provides support to the individuals served by the 
agency and respite services. She holds a master’s of education degree and is currently 
pursuing her master’s degree in business administration. 
 

"I am humbled by this promotion.  Berkshire County Arc is an amazing organization 
that is well-respected locally and across the state.  Working side-by-side with families 
and staff to provide the highest quality services and supports is BCArc's mission and 
organizational culture," Hyatt commented. 

Amy Robandt – Advocacy and Family Support 
Amy Robandt, MSW, has been promoted to director of family support and  
advocacy. In her new role, Robandt, who has been with the agency more than  
seven years and previously served as the director of family services, joins the  
agency’s Senior Management Team and will oversee Berkshire County Arc’s  
Advocacy and Family Support Services, which include the agency’s self-advocacy 
groups, Adult Family Care program, the Central and Southern Berkshire County 
Family Support Center, individualized support services and agency intakes and  
referrals.  

Wendy Lane Wright – Advantage Employee Network 
Wendy Lane Wright is the new coordinator of Advantage Employee Network (AEN) – 
the employment division of Berkshire County Arc. AEN provides comprehensive,  
individualized employment services that help people with disabilities to succeed in life 
and work. Wright will help AEN continue to grow and provide cutting-edge 
employment services by assisting and overseeing a successful, well-established  
employment program.  
 

Over the last 13 years, Wright served Behavioral Health Network's Abilities  
Unlimited and Carson Center Programs as a human resource and communications  
professional. Wright holds a bachelor’s degree in governmental studies from Smith 
College with a focus in behavioral psychology, community organization and change. 

Promotions and New Hires 

Maryann Hyatt 

Amy Robandt 

Wendy Lane Wright 
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Special Olympics - Summer Games, Boston, MA 

Spring Dinner Dance - Crowne Plaza, Pittsfield 
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Relief  Staff  Appreciation Dinner 

Night Out with the Pittsfield Suns at Wahconah Park 

On June 7, five Berkshire Bank employees volunteered at 

Berkshire County Arc’s Crossroads Center for             

Enrichment and in Berkshire County Arc’s Training    

Department as part of the organization’s Xtraordinary 

Day. The “Xteam” helped with everything from filing to 

making smoothies.  

Donna DeStasio and Jose Taveras from           

Crossroads Center for Enrichment with the 

“XTeam”: Tom Barney, Debbie Caparrelli          

and Liz Gore 

Berkshire Bank Staff’s “Xtraordinary Day”  
at Berkshire County Arc 



 

 

Stepping Stones 
Betsy and 

Cathy’s  Corner  
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On Vocation    

Every other Thursday, Barbara 
Pastie visits the Center for       
Development and leads the group 
through a fun and exciting session 
of “Shake Your Soul!” She plays all 
kinds of different music and       
demonstrates different moves to 
the music, with everyone  
following along. Barbara teaches 
“Shake Your Soul” at other    
Berkshire County Arc locations as 
well, and also teaches it at a few 
nursing homes in the area.  
 

"Shake Your Soul is spiritually 
enriching, and when you’re   
dancing, it’s not like exercise!” 
Barbara commented. 
 

Written by: Betsy Carlotto and 
Cathy Crofut 

Barbara Pastie and the Center for  
Development group doing a “soul train.”  

Over the past year, Katherine Butler has transitioned from school to work.    

Katherine’s passion for fashion paved the way to a position as a store associate with 

American Eagle, located in the Berkshire Mall.  Her excellent customer service 

skills earned her recognition and a spot on the “Wall of Awesome,” which is an 

area designated to staff who have gone above and beyond for customers. Katherine 

also worked hard to obtain a second job at the Walmart in North Adams!  She 

demonstrates that by being persistent, friendly, outgoing, and stylish, you can 

achieve more.  Katherine is an associate in the Women’s Apparel department.  

When Katherine is not working, she enjoys the arts, and proudly completed her 

first college-level art course at Berkshire Community College in May. 
Katherine Butler 

On Saturday, May 21, 15 individuals from Berkshire County Arc’s 
Residential Program participated in the National Multiple Sclerosis 
(MS) Society’s MS Walk. Berkshire County Arc team’s name was 
“Lisa’s Valentines,” and was named after Lisa Morgan-Fiero, who has 
MS and resides at the agency’s Valentine Road residence in Pittsfield.  
The team raised $650 as a part of the event, which will support 
groundbreaking research, provide life-changing programs and  
guarantee a supportive community for those who need it most.  
Everyone enjoyed the five-mile walk – talking, laughing, and  
encouraging each other along the way.  

 

(Left): “I am so touched,” “I am grateful for my 
second family at Valentine and for the caring  
people living and working at Berkshire County 
Arc.”  Lisa Morgan Fiero 
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Friends Remembered 

Patricia  
Brayman 

 

April 20, 1946 
May 6, 2016 

“I can no longer see you 
with my eyes or touch 

you with my hands...But 
I will feel you in my 

heart forever.” 
~Unknown~ 

On Sunday, April 3, more than 200 moviegoers 
attended the 2016 Berkshire County Sprout Film 
Festival at Crosby Elementary School in Pittsfield, 
MA. The event, which was hosted by Berkshire 
County Arc’s Down Syndrome Family Group,  
featured 10 films about individuals with various 
disabilities, their lives and personal achievements. 
 

A reception was catered by On a Roll Café  
followed the Film Festival, featuring photography 
from local artists with disabilities.  Al proceeds 
from the event support children, adults and families 
of Berkshire County residents with and impacted by 
Down syndrome. 
 

The Down Syndrome Family Group currently sup-
ports 40 Berkshire County residents with Down 
syndrome and their families.  For more information 
about Berkshire County Arc’s Down Syndrome 
Family Group or the Sprout Film Festival, visit 
www.bcarc.org/dsfg. 

From left to right: Aaron Robb, Family Member of 
BCArc’s Down Syndrome Family Group , Kenneth W. 
Singer, President & CEO of Berkshire County Arc and 
Anthony Di Salvo, Executive Director of Sprout 

Photographer Ray Puchalski stands in front of exhibit 
tables that showcase his work. 

Virginia  
Prince 

 

May 30, 1938 
July 8, 2016 

Beverly Taft 
 

August 2, 1938 
August 7, 2016 
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Family Support Center Spring Break Camp-Berkshire 

South Regional Community Center, Great Barrington, MA 

Berkshire County Arc Gives Back 

From April10th through the 22nd, BCArc’s Family Support Center 
hosted its 6th Annual Spring Break Camp for youth with disabilities at 
Berkshire South Regional Community Center in Great Barrington.  
Nine youth ranging in ages from 13-21 participated in the Camp.  Each 
day, they had a blast playing games and swimming each day in the  
recreational and therapy pools. We danced with Barbara Pastie in her 
Shake Your Soul Class, and Community Access to the Arts (CATA) 
artist Roger the Jester taught the kids how to juggle.  We also had a 
fun time at Gymfest where everyone took turns tumbling, jumping 
and walking the balance beam. 
Everyone enjoyed bowling at the Cove Lanes and a Playshop with 
Jeannie Bassis, and the group had a wonderful visit with the baby    
animals at the Hancock Shaker Village.  We at Berkshire County Arc 
enjoyed getting to know and spending time with everyone who       
participated, and we look forward to seeing familiar and new faces 
next spring. 

Michael LePrevost and Kalie 

Graves enjoying their time at 

Gymfest. 

In April, staff members and individuals from Berkshire County Arc’s Residential Programs presented a 
variety of donated items to grateful staff members at the Eleanor Sonsini Animal Shelter in Pittsfield, 
including, laundry detergent, pet toys, dog food and $300 in gift cards.  The Berkshire County Arc Self-
Advocacy Group also likes to help out in their community.  In May, they went shopping for supplies for 
the Eleanor Sonsini Animal Shelter as well. 
 

In May, approximately 30 individuals from the agency’s residential programs visited Soldier On in   
Pittsfield in celebration of Memorial Day. All programs baked and delivered goods to the men who    
reside in the facility. The men are always welcoming of Berkshire County Arc and look forward to their 
annual visits on both Memorial and Veterans Day. 

Memorial Day Give Back at Soldier On 

(Left): Members of  
Berkshire County Arc’s 
Self Advocacy group go 

shopping  for the animals 
at Eleanor Sonsini  

Animal Shelter 
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Employees of  the Quarter 

Talesky Xicotencatl 
Residential Support 

Robert Street 

Victoria Wheaton 
BI Residential Support 

Valentine Road 

Patricia Desormier 
Habilitation Specialist 

Crossroads 
Center For Enrichment 

Matt Alibozek 
Employment Trainer 
Advantage Employee 

Network 

Robin White 
Residential Support 

25 A&B West St. 
Lenox 

Sandra Rembish-Bamba 
Residential Support/

Sleep-In 
Kowchuk Drive 

Several individuals from Berkshire County Arc 
had their artwork showcased in July and August 

as part of Community Access to the Arts’  
Annual Art Exhibit “I Am a Part of Art,” which 

was held at The Clark Art Museum in  
Williamstown and the Lichtenstein Center for 

the Arts in Pittsfield.  

Robert Tower from Crossroads 
Center of Enrichment stands with 

his artwork at the Clark Art  
Museum. 

Wendy Howard stands with her 
artwork at the Lichtenstein Center 

for the Arts. 
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On the web!  

 

Get Social with BCArc! Look for us on: 

facebook.com/BCountyArc 

Berkshire County Arc 

@ BCArc 

www.bcarc.org 

Save the Date! 
 
 

 
 

 
 

BCArc 62nd Annual Meeting/Breakfast 
Friday, November 18, 2016 
ITAM Lodge, Pittsfield, MA 

7:30 AM 


