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BCARC LAUNCHES NEW BRAIN INJURY DAY PROGRAM

BCArc launched it's new Brain Injury Program, Nu-Opps, based in Lee, MA in
February 2018.

Nu-Opps, New Opportunities for Cognitive Wellness, provides a
community-based day service for individuals with acquired and traumatic brain
injury as well as eligible individuals with a related cognitive need. The program
offers a structured, goal-oriented, program of health and therapeutic services to
facilitate independent living and self-management.
A stimulating environment encompasses physical,

social and cognitive development.

This program primarily serves individuals’ with traumatic and acquired brain
injury. Consideration is afforded to individuals who present with similar
functionality depending on program capacity, availability of funding and the
determination that the service is best-matched to their needs. Nu-Opps accepts
referrals from any source. There are several funding sources that have
approved the site and program and are available to support program
participation of individuals, as qualified.
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LETTER FROM THE PRESIDENT & CEO

I am very pleased to report that we just completed a full review by CARF (Commission on
Accreditation of Rehabilitation Facilities) of our entire agency. This review included our Adult
Family Care Program which appears to be the first program certified in Massachusetts since
the state put in this new requirement. I want to take this opportunity to salute all of our staff for
the outstanding job they did in preparing for our CARF review. As one of the very enthusiastic
surveyors from throughout the United States said to our group of 100 at the Exit Interview, “I
have been doing these reviews for many years and you are clearly one of the top three
programs I have ever visited.”

The team reviewed 1700 national standards and compared our program to agencies from

throughout the country. Other than two minor recommendations on clerical issues, the report

was outstanding without flaws and with many accolades and praises. Congratulations to all of
the Berkshire County Arc staff that do such a fantastic job to provide quality services for the individuals in all of our
residential, day and family support programs. We are very proud of the work that we do and the CARF review was
just one more way of assuring ourselves that we are doing the best we can for those that we serve.

THANK YOU TO ALL OF OUR STAFF!

WHO'S TRAVELING NOW

Karen Kennedy traveled to Washington, DC for the Cherry Blossom Festival and on her way stopped
to see Baltimore's inner harbor.
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OUTREACH ACTIVITIES

LIFE IS ABOUT HAVING FUN!

From Left: Danny, Ryder, Chrissie, Brittney, and Ben From Left: Danny, Ryder, Sonja, Brittney, and Ben

From Left: Danny and Gail

From Left: Danny, Ashley, Gail, and Holly

From Left: Sonja, Holly, Danny, Brian, Ryder, Danny Ryder and Chrissie
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OUTREACH ACTIVITIES

LIFE IS ABOUT HAVING FUN!

From Left: Chrissie, Jeffrey, Sonja, Brittney, Jason, and Brian

Front: Holly and Ashley Back: Chrissie and Jeffrey

Front: Sonja and Holly

Minions: Cybele, Sonja, Jeffrey Brittney

BCARC RECEIVES $1M IN GRANTS

FUNDS SUPPORT ACQUIRED BRAIN INJURY PROGRAM HOUSING

Berkshire County Arc has received over $1,000,000 in grants to support its residential programs
serving individuals with Acquired Brain Injury. These grants supported the construction of two
residential homes. These are the 10th and 11th Brain Injury homes at BCArc, serving individuals that
were formally in nursing homes bring the total number of residential homes to 39. One home is

located in Dalton and the other in Southampton.

Patricia Butler has benefited from the Acquired Brain Injury Waiver Program Funding; $800,000 was
received through MassHousing funds and $200,000 through a federal housing grant. She moved into
her new home at Berkshire County Arc in July of 2017 after having spent the last three years in the
nursing home, unable to leave because she could not find any alternative that would meet her complex
medical needs. Pat “felt like she couldn’t go anywhere.” When you ask Pat about her move into the
community-based Berkshire County Arc program and what she likes best about it, she will say “Do
you have 10 pages?” as she laughs! “I feel like I’'m in a real home. I can actually go out and do

things”.
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BCARC DIVERSITY COMMITTEE

HOSTS EMPLOYEE DIVERSITY GAME NIGHT

On June 19th, the BCArc Diversity Committee presented the 2nd Annual Diversity Game Night. Diversity
Game Night was established as a fun interactive way to teach staff about various cultures, lifestyles,
socio-economic backgrounds, etc. This year committee members set tables with education information and
delicious foods from the following counties: Kristie Cullison (SDC) represented India, Kristen George
(AEN) represented Italy, Jose (Crossroads) Argentina, Rochelle Walker (CFD) Ghana, Dawne Doherty (BI)
Cherokee Indian, Jim Donnelly (HR) Saudi Arabia, Linda Savary (QA) Sweden. Linda also did an amazing
PowerPoint presentation on the Vikings.

Staff were invited to visit each table, sample the food, and learn interesting facts which would prove useful
later in the event at the ever popular diversity jeopardy. All staff that attended had a fun time and walked
away with some nice prizes and a bit more knowledge about various cultures throughout the world.

RELIEF EMPLOYEE APPRECIATION NIGHT

BCARC RELIEF STAFF ENJOY AN APPRECIATION DINNER
WITH FOOD, FUN, AND AWARDS
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SPECIAL OLYMPICS

MONUMENT & SUMMER GAMES

George and Terry Charlie From Left: Tara, Isabella, Tina
SPRING BREAK CAMP
BERKSHIRE SOUTH
Dionna Dominick Michael & Michael

Malika & Jill Chris
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FRIENDS REMEMBERED CARING FORCE

“You may be gone BCARC STAFF SUPPORTING STATE
from our sight, but REPRESENTATIVE TRICIA
you are never gone FARLEY-BOUVIER AT THE CARING FORCE

from our hearts” RALLY AS SHE RECEIVES HER AWARD

Kortnie Stone

08/15/1988
04/01/2018

STAFF ACCOMPLISHMENTS

THANK YOU FOR YOUR CONTINUED DEDICATION AND COMMITMENT
Maryann Hyatt - Graduate of Baypath University M.B.A. Program Class of 2018
Amanda Lemon - Accepted into Clark University's Certificate in Leadership Program
Amber Steele - Graduate of the 1Berkshire Leadership Class of 2018

Sonja Stewart - Graduate of MCLA's M.Ed. Program Class of 2018

PITTSFIELD SUNS

BCARC NIGHT AT THE GAME!

Back: Kristen, Ashley

Front: Sonja, Laura, and Amelia ) )
Roxie and Marilyn Back: Kristen and Ashley

Front: Sonja, Amelia, Jeffrey, Isabella
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BETSY'S CORNER

BY: BETSY CARLOTTO

Every May, the CFD individuals look forward to attending
the Special Olympics of Massachusetts held at Monument
Mountain High School. It is one of the busiest days of the
year for both CFD staff and CFD individuals, but the
outcome of the event is amazing.

The events we participate in are; assisted walk, 25 meter
walk, 50 meter walk/run, 100 meter walk/run, and
wheelchair races. All CFD individuals have the opportunity
to participate in the softball throw. The smiles on their faces
after finishing an event and receiving their medals are
Betsy Carlotto priceless. After all of the excitement at the field, we pack
up and head back to the center for a well-deserved pizza party!

Betsy added, “I am filled with joy after getting my medals. I am so happy it
didn’t rain this year!”

KELLY'S PACKAGE STORE

BCARC EMPLOYMENT SERVICES

David participating in competition!

In December of 2017, we approached Kelly’s Package Store in
Dalton, MA and spoke with the owner, John Kelly, about any
potential employment opportunities. John expressed that he was
looking for a team to bring on board to work in the store’s
redemption center. The first person that was considered for the
position was Pedro Santos, a 32 year old young man who has been
an active participant of BCArc’s vocational services for over nine
years. Pedro has a passion for collecting bottles/cans to recycle, as
well as, a hobby for collecting can tabs as donations for the Shiners
Hospital in Springfield, MA. Upon completion of a job trial, Pedro
was excited. John was so impressed with the work Pedro had done
during his job trial that he offered him the job and Pedro accepted.

The next individual hired through BCArc's employment services
was DeDan Powell. Dedan, a 46 year old gentleman, has been an
active participant of BCArc’s vocational services for almost 13
years. DeDan had one job trial at Kelly’s in March of 2018 and did very well. After the job trial,
DeDan was offered the job at Kelly’s and started the first week in April.

DeDan & Pedro
Chris

The final hire at Kelly’s Package Store was Chris Reese, a 22 year old young man who has been an active participant of AEN’s
vocational services for about two years. Chris had a job trial at Kelly’s in the beginning of April and excelled at it. Chris was
offered the job after his trial and started working mid-April.

The staff at Kelly’s is very supportive of our crew, extremely friendly, and treats each of our individuals like family. John and
the staff are very social with our crew. For instance, there is no clock in/out system for the store, so Chris took it upon himself
to use a fist-bump with John or another staff at the beginning and end of his shift to say he “clocked in or clocked out.” John
also makes it a point to touch base with all of our guys at least once during each of their shifts to have a casual conversation
with them, share a laugh with them, or just to show them praise for the hard work that they do for him. We are very grateful to
have had the opportunity to develop a professional relationship with Kelly’s package store. Kelly’s provides a low stress
environment for our crew, they can take breaks as needed, they can work at their own pace, and at the end of each shift they get
to indulge in their free soda/tea/drink of their choice as a perk of being employees of the store.
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STEPPING STONES

KIM CAMPBELL TELLS HER STORY

"Our greatest weakness lies in giving up. The most certain way to
succeed is always to try just one more time.” — Thomas Edison”

My name is Kimberly Campbell and I’m 55 years old. In September
of 1997, I had a brain aneurysm. They were able to fix it but then
they found another one on the other side. I elected to have a
procedure done to fix it but something went wrong. When I woke up
from the anesthesia I had a stroke that ended up paralyzing the right
side of my body.

After that, I spent a few years living in a rehab facility before
moving to Heritage Hall in Agawam. I lived there for 10 years. It
was nice but there wasn’t always a lot to do. Then one day I was
approached about a place called Berkshire County Arc. I was
skeptical. I was unsure of what it would be like. As my move in day
approached though, I started to get a little bit more excited. I was
even more excited when the day finally came and I saw the house
and my room. It was yellow — my favorite color!

Living here I have the freedom to do what I want when I want. The
location is great! I'm near my family and I get to see plenty of
Kim wildlife. The kitchen is easy for me to use and I have my own space.
The staff respect me and they’re there to help me when I need it.
They also let me do the things that I can for myself. We go out and do fun things all the time. Since I’ve been
here I’ve gone to bingo at the senior center every week, the movies, Magic Wings butterfly museum, parties at
other houses, lunch, to visit a horse farm, shopping at the Lee outlets and we’re going to the beach soon!

In June, I was invited to speak at the Annual DDS ABI conference with my sister Kelly. I was a little nervous
— there were a lot of people! I was happy that they asked us to be there to share my story. I let Kelly do most
of the talking and she did a really great job. I even got to hang around after for a little while. The whole thing
was really nice to be a part of.

EMPLOYEES OF THE QUARTER

CONGRATULATIONS TO OUR EMPLOYEES OF THE QUARTER

1da Patella Sharon Watford Lisa LaFollette Kathy Dowd
AFC Case Manager Residential Support Clinical Advocate RN-Westfield
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AUTISM AWARENESS MONTH

THE EFFORTS OF MANY CALL
ATTENTION TO AUTISM

From Left: Sonja,
Holly, and Senator Adam Hinds

Lisa

Staff and Rene

Many agencies who make up the Autism Collaborative of Berkshire County (ACBC),
collaborated to make Autism Awareness Month a big success. Activities were planned for the
Berkshire community which included a kick-off event at AdLib in Pittsfield with musical
performances by CIP, a puppet show, and information for families, individuals and caregivers.
Throughout the month, agencies hosted a wide variety of activities from movies, to art shows, to
plays and arts and crafts workshops for individuals on the spectrum. We ended the month with a
rainy day rally in Park Square in downtown Pittsfield where we helped to celebrate Autism
Awareness Month and draw attention to the cause.

The Autism Collaborative of Berkshire County meets monthly, and is open to the public, from
September through May on the 3rd Friday of the month at the BCArc Training Room from

o GIVEBACKS

MEMORIAL DAY & ELEANOR SONSINI ANIMAL SHELTER

BCArc holds many givebacks throughout the year as we focus
on giving back to our community. The individuals and staff
have a great time on their outings. Pictured here are the
givebacks done on Memorial Day and at the Eleanor Sonsini
Animal Shelter.

Other givebacks done throughout the year feature organizations
such as the Elizabeth Freeman Center, SoliderOn, Winter
Clothing Drives, and more!

Carol Enjoying the animals at Eleanor Sonsini
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ZIP 'N SORT MAIL SERVICES SPOTLIGHT

READY, SET, GO!

Karen has been with Zip 'N Sort Mail Services for a long time. She worked at
Zip 'N Sort Mail Services in 2000 when it relocated from Merrill Road to 703
West Housatonic Street. She still loves coming to work everyday and likes the
camaraderie and lunching with all her coworkers. Karen also loves to sing and
often times we hear her singing or humming her tunes. Rock N' Roll is her
all-time favorite music but she also enjoys holiday music and performed in
public around the holidays a few years back.

Karen working at Zip 'N Sort Mail Services

BRAIN II\AI)URY PROGRAM

OUR 13TH BRAIN INJURY HOME OPENING SOON IN LANESBORO

TRANSITIONS

A NEW HOME FOR OUR TRANSITIONS PROGRAM

On Friday, June 8th, the Transitions Program
opened in their new space at 44 Elm St. in
Pittsfield. The new area is consistent to what a
Community Based Day Service is about; the
ability to easily access the community and
become part of it. We welcome the expanded
programing and increased opportunities this
move has brought to Transitions. We have been
exploring our new neighborhood and
familiarizing ourselves with people and places.

We have been making weekly visits to the Berkshire Athenaeum, and signed up for
library cards. The library is a wonderful community resource and the group has
enjoyed taking out movies, board games and of course, books.

Our new Apple TV and iPad are set up in the main meeting room where we have been learning some great iPad applications for vocational
training, such as data entry and order processing, as well as current events, independent living skills and a variety of personal interests.

The cooking groups are really enjoying the new possibilities afforded to them with a fully functioning kitchen. They are also working on an
assortment of kitchen safety skills.
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SAVE THE DATE

12th Annual Buddy Walk of the Berkshires
Saturday, September 22, 2018
Register/Sponsor ONLINE: http://bit.ly/12thbuddywalk

We'd love to hear about your connection with BCAre! Submit your
story and a photo and you could be featured on our blog! Entries
can be submitted to Katrina at kcardillo@bcarc.org



